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We put our energy into your new, easier-to-read PECO bill

Beginning next month, customers will begin to see an updated PECO bill design. These enhancements were based on
customer requests and input, and specific requests for easy-to-read billing summaries, billing details and usage profiles.
See bill image for details.

the number to call to report power

elated to PECO Energy equipment

Phone Number:
Service Address:

Billing Summary

Name: JOE CUSTOMER
Account Number: 06245-00404
: 215-123-4567

2301 MARKET ST, PHILADELPHIA

Page 1

Your major account rep is FRANK WELLMAN. If you have
any questions about this bill please contact us at
215-841-6674 or by writing PECO, 2301 Market St, S10-1,
Philadelphia, PA 19103-1380.

Bill Date 03/29/2010
Thank you for your payment of $16,164.20 9
Current Period Charges

Electric $14,335.58
Total New Charges $14,335.58
Total amount due on 04/20/2010 $14,335.58

General Information

Message Center 0

Next scheduled meter reading: April 27, 2010
PECO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any
questions or concerns, please call 1-800-494-4000 before the due date.

Customer Self Service - Manage Your Account 24/7
‘www. peco.comvebill - Go paperless: receive and pay your bill
www.peco.com/service - Start, stop and transfer yourservlce
.com/Smartideas - Save energy and mon
“Pay by phone wilhcrediit card t 1-677.432-6384 (53,50 feo)

5.90% estimated Gross Receipts Tax of $797.92 included in new charges.
PECO’s new charges contain $3,822.62 Intangible Transition Charges.

When paying in person, please bring the entire bill. (continued on next page)
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Return only this portion with your check made payabe to PECO. Please write your account number on your check

24 1 SP 0.440 o024/0000241000055 001 01 GYAGMI

2301 MARKET STREET
PHILADELPHIA PA 19103-1380

Please pay this @
BECO- PAYMENT PROCESSING amount by 04/20/2010 $14,335.58
29
T TOMAR AR T IRT R T 00014335560000000000

[ check here to enroll in Power Pay automatic
and complete form on

[ Check here to pledge a donation to MEAF and
complete form on reverse side.

To pay by phone call 1-877-432-9384.
A convenience fee will apply.

06245 0040 40000 0000

oszizon0 Account Number

06245-00404

Payment Receipt Stamp

Name:

JOE CUSTOMER Page 2
Account Number: 06245-00404

Emergencies & Repairs:1-800-841-4141 This is the number to call to report power
s, gas leaks or odors, and safety hazards related to PECO Energy equipment.
For all other business, call 1-800-494-4000.

0 Meter Information
Read Weter

Load Reading Meter Reading Multiplier
Date Number Type Type Previous Present Difference X usage
03728 004481363 | Genoral Senvice Tot kWh 17388 Actual 17595 Actual 207 600 124200
0ai28 004481363 | General Senvice PRkW 0.00 Actual 0.57 Actual 057 600 344.40

Total KW Billed 255.0

Total KWh Used 124,200

Electric Commercial Service - Current Period Detail

Service 02/25/2010 to 03/28/2010 - 31 days

09

72

0000241000057 GYAGMI  REGO1SP

Cuslomer Charge $23.94
Generation Charges 20,400 kWh X $0.11110 2,266.44
Generation Charges 81,600 kWh X 004530 3,696.48
Generation Charges 22200 kWh X 002970 650.34
Transmission Charges 20,400 kWh X 001290 263.16
Transmission Charges 81,600 kWh X 000380 31008
Transmission Charges 22,200 kWh X 000170 37.74
Distribution Charges 20,400 kWh X 003640 742.56
Distribution Charges 81,600 kWh X 001080 881.28
Distribution Charges 22200 kWh X 000470 104.34
Energy Efficiency Charge 124200 KWh X 000270 335.34
Transition Charges 20,400 kWh X 008860 1,807.44
Transition Charges 81,600 kWh X 002640 2,154.24
Transition Charges 22200 kWh X 001170 250.74
State Tax Adjustment -17.99
Sales tax 811.45
Total Current Charges $14,335.58
13-Month Usage (Total kWh) @ Your Usage Profile

151000

1250 oo visge | “Viage’ | ouys | “Fomg”

124000 Current Month 124,200 4,006.4 31 46

125500 Last Morih 136,800 arrz | 2 a1

17000 Last Year 127,800 ar22s | 3t @

MAMUJJASONDUJFM

Avg kWh per Month
Total Annual kWh Usage

130,500
1,566,000

Months Billed 10

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

o Customer Name, Service Address
and Phone Number
Your name, service address.
You will be billed for services
used at this address.

Customer Account Number
Please use this number

when requesting information
about your account or when
paying your bill.

Billing Summary

Shows bill date, current period
charges, total new charges
along with total amount due
including due date.

Message Center

This area of your bill will display
important messages from PECO
and/or your energy supplier.*

Payment Stub

Fill in the amount of your
payment, be sure to include
your stub when paying by mail
or at one of our authorized
payment locations. You can also
pledge to MEAF or enroll in
Power Pay automatic bill
payment.

Amount Due and Date

This section reflects the total
amount due and the date that
it is due to PECO or your energy
supplier.”

Meter Information

Your meter number and meter
reading information including
your usage.

Billing Details

Shows your rate of service,
billing period and how much
energy you used during the
current billing period.

Calculation of Charges
Itemized supply and delivery
charges appear here.

Your Usage Profile
Charts with average usage
per month.

*See reverse side for more
information about Electric Choice
and choosing a competitive
electric generation supplier.
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“Creatures of Habitat - m

creatures of

A Gazillion-Piece habitat

A Gazillion-Piece Animal Adventure

Animal Adventure”
Lego® exhibit at the

Philadelphia Zoo

PECO is a proud partner of the Philadelphia Zoo
and its mission to protect vanishing habitats.

10% off your purchase
Bring this coupon to the ZooShop anytime
in August and receive 10% off your purchase.

Important information about electric market changes

Restructuring has transformed PECO from a company that made electricity and delivered it to our customers,

to a company that now purchases electricity and delivers it to customers through our neighborhood poles and wires.
During this period of transition, prices remained set, regardless of what prices were doing in the marketplace.

The capped rates will come to an end in January 2011. After January 1, 2011, the prices of electricity and natural gas
will be based on market prices.

The costs to operate our electric and natural gas systems also have increased. Because of this, in March 2010 PECO
requested Pennsylvania Public Utility Commission (PUC) approval to increase electric delivery rates and natural gas
delivery rates beginning January 1, 2011.

The first electric delivery rate request and only the second natural gas delivery rate request in about 20 years, the
increases will ensure PECO is able to continue to meet customer demand and ensure the safe and reliable delivery
of electricity and natural gas.

We know that we have an obligation to help customers manage this change. Customers can offset much of the
increase that will happen at the beginning of 2011 by finding ways to use less energy. Using less energy will save
you money and also helps the environment.

* As part of Pennsylvania Electric Choice, you also can shop for electricity from a competitive electric generation
supplier. Whether you are purchasing your electricity from a competitive electric generation supplier or from PECO,
we will continue to safely deliver electricity, provide billing and customer support, and respond to outages and other
emergencies for ALL customers. We are committed to helping every customer understand how they can shop for
electricity and potentially save money by choosing the right energy supplier for their needs and circumstances.

To learn more visit www.pecoanswers.com
- The Pennsylvania Office of the Consumer Advocate at www.oca.state.pa.us or call 1-800-684-6560

« The Pennsylvania Public Utility Commission at www.papowerswitch.com

Guestions?! Comments? Concerns?

Write us at ENErGY@Work, Marketing Dept., 11th Floor, 2301 Market Street, Philadelphia, PA 19103, or e-mail us at EnergyWork2@exeloncorp.com.

United Employees of PECO and our parent company Exelon
believe in giving back to the communities we serve. Py
way Last year, our employee United Way campaign raised —— P ECO
Wl over $1,000,000 to help those in need. —d ®
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