
Emergencies & Repairs:1-800-841-4141 This is the number to call to report power
outages, gas leaks or odors, and safety hazards related to PECO Energy equipment.
For all other business, call 1-800-494-4000.
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Customer Name, Service Address 
and Phone Number 
Your name, service address. 
You will be billed for services 
used at this address.

1

Customer Account Number 
Please use this number 
when requesting information 
about your account or when 
paying your bill.

2

Billing Summary
Shows bill date, current period 
charges, total new charges 
along with total amount due 
including due date.

3

Message Center
This area of your bill will display 
important messages from PECO 
and/or your energy supplier.

4

Amount Due and Date
This section reflects the total 
amount due and the date that 
it is due to PECO or your energy 
supplier.
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Payment Stub
Fill in the amount of your 
payment, be sure to include 
your stub when paying by mail 
or at one of our authorized 
payment locations. You can also 
pledge to MEAF or enroll in 
Power Pay automatic bill
payment.  
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Emergencies & Repairs:1-800-841-4141 This is the number to call to report power
outages, gas leaks or odors, and safety hazards related to PECO Energy equipment.
For all other business, call 1-800-494-4000.
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Meter Information
Your meter number and meter 
reading information including 
your usage.
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Billing Details
Shows your rate of service, 
billing period and how much 
energy you used during the 
current billing period.

8

Calculation of Charges
Itemized supply and delivery 
charges appear here.

9

Your Usage Profile
Charts with average usage
per month.
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