
PECO Multifamily Solutions 
Frequently Asked Questions

Benefits and Eligibility
Q: What is PECO Multifamily Solutions?

A: PECO Multifamily Solutions offers free on-site 
assessment and installation of energy-saving 
products in units and common areas to help you 
and your tenants reduce energy use and costs. 
Direct installation upgrades include a variety of LEDs, 
faucet aerators* and showerheads.* PECO also offers 
incentives for upgrading to qualifying high-efficiency 
equipment in common areas and making whole 
building improvements.

Q:  What is a multifamily property?

A: A market rate property with two or more units and 
a shared common area is considered a multifamily 
property. This includes apartments, condominiums, 
student apartments and assisted living facilities.  
To learn more about eligibility requirements, please 
call 1-844-4BIZ-SAVE (1-844-424-9728) or email 
pecosmartideas@franklinenergy.com. 

Q: Are low income/below market rate properties 
eligible for incentives?

A: There are several solutions available for properties 
below market rate. For more information about 
which solution your property will qualify for, call 
1-844-4BIZ–SAVE (1-844-424-9728). 

Q: Why should I participate?

A: Taking advantage of PECO Multifamily Solutions is 
a great way to start lowering operating costs and 
increase your property’s value. Not only will you and 
your tenants start saving energy the moment the 
products are installed, but the new products will add 
value and improve occupant retention. 

Q: What is an energy assessment? 

A: An energy assessment is a free assessment of 
common areas and whole building systems. You will 
receive a customized report showing the estimated 
energy savings of potential upgrades.

Q: What prescriptive and custom incentives are 
available?

A: Incentives on qualifying, one-for-one equipment or 
system upgrades that reduce your building’s energy 
usage and operating cost. Eligible projects include 
exterior and interior lighting upgrades, lighting controls, 
water heaters, heating ventilation air conditioning 
systems (HVAC) as well as other miscellaneous 
upgrades. Custom incentives are also available for 
qualifying projects, so please reach out to us before 
starting a project.

Direct Install Solutions 
Q: What is the cost involved with the direct 

installation of energy-saving products?

A: There is no cost to the property manager or the 
tenants for participating in PECO Multifamily Solutions.

Q: How long does the direct installation of 
energy-saving products take?

A: This depends on the size of the opportunity in each 
unit. Typically, our teams are in units for less than five 
minutes and the team can complete around 50 units 
in a day.

Q: What is the value of installing these energy-saving 
products? 

A: LEDs use up to 90% less energy than standard bulbs, 
and last at least 15 times longer.

  Bathroom (1.0 GPM) and kitchen (1.5 GPM) faucet 
aerators use up to 32% less water than 2.2 GPM 
faucets, lowering utility, water and sewer bills.**

 Energy-efficient showerheads (1.5 GPM) use 40% less 
water than 2.5 GPM showerheads.**

Q: Will tenants notice a difference in water 
temperature due to the new fixtures?

A: The water temperature will not be affected by the 
energy-efficient fixtures.

*Provided only to properties that use electricity to heat water.
**If water is heated by electricity. Estimated savings not guaranteed.
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Q: If a fixture uses less water, will it take longer to 
complete tasks? 

A: PECO Multifamily Solutions only installs engineered 
aerators designed to perform the same task using less 
water, more efficiently. Energy-saving aerators mix air 
and water to provide the correct surface area coverage 
for completing tasks. Chances are, tenants will not 
notice a change in water temperature or flow rate.

Q: What types of light bulbs will be replaced?

A: PECO Multifamily Solutions can replace all screw-in 
bulbs in permanent fixtures within the tenants units, 
as well as the common spaces of your property. 
Currently PECO has LED replacements for a-type, 
candelabra, globe and flood bulbs. These bulbs 
will replace incandescent, halogen and compact 
fluorescent (CFL) bulbs.

Q: How are CFLs disposed?

A: If a CFL is broken, all people and pets should vacate 
the room and a window or door should be opened to 
air out the space for 5–10 minutes. Central forced air 
heating/air conditioning systems should be turned off. 
Thoroughly sweep up the broken glass and place bulb 
debris and cleaning materials outdoors in a sealed 
trash container. For disposal of an intact CFL bulb, visit 
epa.gov/bulbrecycling and click on “Where You Live.”

Prescriptive and Custom Solutions
Q: How do I get started?

A: Contact the PECO Multifamily team at 
1-844-4BIZ-SAVE (1-844-424-9728) or email 
pecosmartideas@franklinenergy.com to complete 
a free assessment with an energy advisor. The 
post-assessment report will identify your energy 
efficiency opportunities, and the energy advisor who 
completed your assessment can assist you with 
processing your application.

Q: How do I find a contractor?

A: We offer a searchable contractor database at 
peco.com/FindAContractor.

Q: Do I have to use a PECO contractor to participate?

A: No. You may use any contractor you choose.

Q: Where can I find a list of equipment and incentives?

A: You can find the equipment incentives, application and 
supporting documents at peco.com/multi.

Application
Q: Can I submit an application for a project, even 

though I am not the PECO account owner?

A: Yes, but you need authorization from the PECO account 
owner, and the owner must sign the application form 
and submit the PECO account number.

Q: Are inspections required?

A: Yes, pre- and post-inspections are required for all 
Multifamily projects.

Q: I have an existing application for a project, but 
it will take longer than 90 days. Can I have an 
extension on my reservation?

A: Yes, we will need proof that the project is in progress 
with a written request indicating the reason for the 
extension.

Q: If I submit an application and receive a reservation 
letter, am I required to complete the project?

A: No, you are not obligated to go through with the 
project. However, once you know you are not going 
to complete the project, please contact the PECO 
Multifamily team at 1-844-4BIZ-SAVE (1-844-424-9728) 
or email pecosmartideas@franklinenergy.com so we 
can release your reserved incentive dollars to other 
potential participants.

Payment
Q: Approximately how long will it take to receive my 

incentive check after I submit the required final 
documents?

A: Typically, four to six weeks after final approval.

Q: Can I sign my incentive over to my contractor?

A: Yes, you can indicate if you would like the entire 
incentive or a portion of the incentive assigned to a 
third party.

Q: Once I receive an incentive, do I have any further 
obligation with PECO Multifamily Solutions?

A: Participants are required to keep equipment that 
was incentivized in place for at least five years or 
until the end of its useful product life, whichever is 
less. In addition, PECO, its agents, its measurement 
and verification contractor and/or an evaluator from 
the Public Utility Commission’s statewide program 
have the right to audit or inspect all projects to verify 
compliance with PECO Multifamily Solutions rules and 
verify the accuracy of project documentation.
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