
 

 
  

 
 

 

  
   

 

  

  

 
    

  

 
 

  

FEBRUARY 2023 
Dilworth Park 

LIHEAP 
is open 
LIHEAP cash grants up 
to $1,000 available now 
Homeowners, renters, room renters and
subsidized housing tenants may be eligible.

• You don’t need to be behind on your PECO
bill to apply for LIHEAP assistance.

• The only requirement is income-based
eligibility.

• Apply early! Grants can take up to 45 days
to process.

The minimum LIHEAP Cash grant amount
now ranges from $300 to $1,000 per customer.

Got questions? Call PECO’s LIHEAP hotline,
1-800-34-HELP-4 (1-800-344-3574) or visit us
at PECO.com/LIHEAP

Household Size 
Annual 

Income Limit 
Monthly 

Income Limit 

1 $20,385 $1,699 

2 $27,465 $2,289 

3 $34,545 $2,879 

4 $41,625 $3,469 

For each additional 
person, add: $7,080 $590 

CAP-PIPP: 
making payments more affordable 
Instead of a monthly credit to CAP customers’ bills, CAP-PIPP 
provides eligible* customers with a fxed monthly PECO bill. 
CAP customers simply pay a percentage of their total household 
income as their monthly PECO bill. If you’re a current CAP 
customer, you’ll see the change refected in your bill. 

For frst time CAP-PIPP enrollees, the total past-due balance 
may be forgiven, allowing customers to start fresh 
with a bill they can afford. 

For more information, visit peco.com/help 
or call 1-800-774-7040. 

*Eligibility guidelines are the same CAP and LIHEAP—150% FPL. 

http://peco.com/help
http://PECO.com/LIHEAP


 

   

  
  

 

 

 

 

 
 

 
  
 
  

 

 
 

  
 

 

 

 
 

 

 
 

 
 

 

 
 

 
 

 

  
  

  
 

 

  
 

 

 
 

0 peco'" 
AN EXELON COMPANY 

New ways to pay 
Get bill information and pay your 
PECO bill using your PayPal App or 
your Amazon Alexa devices. 

• PayPal App—Use the Bills feature on 
your PayPal mobile app or PayPal.com 
to link your PECO account. 

• Amazon Alexa Device—Link your PECO 
account to your Amazon Alexa device 
to get bill notifcations and pay using 
your Amazon Pay wallet. 

Visit peco.com/payment 

*Amazon Alexa, Amazon Pay, and all related marks are 
trademarks of Amazon.com, Inc. or its affliates. PayPal 
and all related marks are trademarks of PayPal.com, Inc. 
or its affliates. 

Caring for one another 
Every dollar you donate to PECO’s Matching 
Energy Assistance Fund (MEAF) is matched 
100 percent by PECO and given directly to 
customers in need. These funds are used 
to provide a one-time grant to qualifying 
customers who suffer a catastrophic loss 
of income. 

Make a one-time donation or donate through 
your PECO bill each month. Every dollar counts, 
and any amount can make a difference. 
Visit peco.com/MEAF to sign up and manage 
your contributions. 

Call 1-800-403-6806 to fnd out if your 
household qualifes for MEAF assistance. 

THIRD-PARTY NOTIFICATION: 

A good safety net 
What is third-party notifcation? You can 
designate a trusted relative, friend, clergy 
member or social worker to receive 
correspondence from PECO should you fall 
behind on a bill. 

That way, if you (or someone close to you) 
becomes ill, is no longer able to handle their 
affairs, or is away for an extended period of 
time, there is someone who can contact PECO 
for you. Find out more at peco.com/help or 
by calling 1-800-494-4000. 

On the cover: Winter attractions at Dilworth Park include the Rothman Orthopaedics Ice Rink (through February 26) and 
Wintergarden on the Greenfeld Lawn (through March 26). visitphilly.com Photo by J. Fusco for VISIT PHILADELPHIA® 

Questions? Contact Us. 
Electric or Gas emergency: 1-800-841-4141 Payment assistance: peco.com/myaccount E-mail us: EnergyHome@exeloncorp.com 

Gas only emergency: 1-844-841-4151 Sign up for ebill: peco.com/ebill Write us: Energy@Home, Marketing Dept., 11th Floor 

Lower your bills: peco.com/waystosave Sign up for PECO Alerts: peco.com/alerts 2301 Market Street, Philadelphia, PA 19103 

PECO employees believe in giving back to the communities we serve. 
Last year, our employees pledged nearly half a million dollars and volunteered 

15,000 hours of service to more than 1,000 organizations across our region. 

PECO 0223 07EXE122194 
peco.com © 2023 PECO Energy Company  Printed on 10% post-consumer waste recycled paper. 
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