
 

 

  

 

 
 

  

 
 

  
 

   
 

  

 
 

 

 

 

 
 

  

  

 

 

 

  

 

  
 

 

  

 

  

 

 

 
 

 

 

 

smart~ ideas® 
~ for your business 

PECO Smart Ideas 
Commercial and Industrial Solutions 
Frequently Asked Questions 

General Program Details 

Q:	 What is PECO Smart Ideas for small and large 
commercial and industrial customers? 

A:	 Small and large businesses are all eligible to take advantage 
of several solutions offering valuable incentives for energy-
efficient design, improvements and equipment upgrades. 
The comprehensive list of incentives covers everything 
from equipment replacements, energy management and 
process upgrades in existing buildings to advanced systems 
for new construction. These measures can be installed 
independently or in combination. 

Q:	 Which small businesses are eligible for incentives? 

A:	 All small businesses are eligible for incentives. However, 
if your small business has a monthly energy demand 
of 100 kilowatts (kW) or less, first look at PECO’s Small 
Business Solutions. Please call 1-844-4BIZ-SAVE 
(1-844-424-9728) or email psbs@smartwattinc.com for 
more information or for assistance in determining your 
monthly demand. 

Q:	 Are common areas in multifamily buildings eligible 
for incentives? 

A:	 Common areas of multifamily buildings are eligible 
to participate. However, first check out PECO’s 
Multifamily Solutions to take full advantage of all available 
offers. For more information, call 1-844-4BIZ-SAVE, 
email smartideasbiz@peco-energy.com or visit 
www.peco.com/WaysToSave/ForYourBusiness. 

Q:	 Under which program do governmental, institutional 
and nonprofit customers apply for incentives? 

A:	 You may take full advantage of all incentives being offered. 
There is no separate program. Please indicate on the 
application form if you are a governmental, institutional or 
nonprofit customer. 

Q:	 Is there a different solution that is offered for new 
construction versus retrofit projects? 

A:	 For lighting rebates, there is a separate solution for new 
construction. For all other measures the incentives are 
the same. However, please indicate if a project is new 
construction or a retrofit replacing existing equipment. 

Q:	 Who should I contact if I’m considering a combined 
heat and power (CHP) project? 

A:	 Customers planning CHP projects should call 
866-850-0357 for eligibility and incentive information. 

Q:	 Do you offer free audits for commercial customers? 

A:	 We do not offer formal audits of a facility. However, an 
outreach representative can visit with you to explain 
potential incentives that you may apply for based on 
equipment installed in your building or facility. In addition, 
you can use PECO’s Smart Business E-Audit tool to 
benchmark your energy use. For more information, 
visit www.peco.com/WaysToSave/LearnMore/Pages/ 
BusinessEAuditOV.aspx. 

Q:	 Where can I find a list of measures and incentives? 

A:	 You can find the equipment incentives, application and 
supporting documents at www.peco.com/WaysToSave/ 
ForYourBusiness/Pages/EquipmentIncentives.aspx. 

Q:	 Who do I contact to discuss a potential project 
and eligibility? 

A:	 Please contact your outreach representative, call 
866-371-9343 or email pecosmartideas@dnvgl.com. 

Q:	 How do I find a contractor? 

A:	 We offer a searchable Trade Ally database at 
https://pecotradeallies.icfwebservices.com. 

Q:	 Do I have to use a program Trade Ally to participate? 

A:	 No. You may use any contractor you choose. 

Q:	 How do I get started? 

A:	 Contact the PECO Smart Ideas team to: 

• Evaluate your energy efficiency opportunities 

• Pick a qualified product 

• Work with us to apply for your incentives 

• Benefit from your energy savings 

mailto:psbs%40smartwattinc.com?subject=
http://www.peco.com/WaysToSave/ForYourBusiness/Pages/MultiFamIncentives.aspx
mailto:smartideasbiz%40peco-energy.com?subject=
http://www.peco.com/WaysToSave/ForYourBusiness
http://www.peco.com/WaysToSave/LearnMore/Pages/BusinessEAuditOV.aspx
http://www.peco.com/WaysToSave/LearnMore/Pages/BusinessEAuditOV.aspx
http://www.peco.com/WaysToSave/LearnMore/Pages/BusinessEAuditOV.aspx
http://www.peco.com/WaysToSave/ForYourBusiness/Pages/EquipmentIncentives.aspx
http://www.peco.com/WaysToSave/ForYourBusiness/Pages/EquipmentIncentives.aspx
http://www.peco.com/WaysToSave/ForYourBusiness/Pages/EquipmentIncentives.aspx
mailto:pecosmartideas%40dnvgl.com?subject=
https://pecotradeallies.icfwebservices.com


  
 

 

 
 

  

 

 

 
 

 

  

 

  

 

 

 

  
 

 

 

  

  

 

 

  

  
 

 

 

 

  

 

  
  

 

Application 

Q:	 Can I submit an application for a project, even though 
I am not the PECO account owner? 

A:	 Yes. But you need authorization from the PECO account 
owner, and the owner needs to sign the application form 
and submit the PECO account number. 

Q:	 If my project is already underway or complete, can I 
still apply? 

A:	 No. Project applications must be submitted prior to 
purchasing energy-efficient equipment. 

Q:	 If I install multiple energy conservation measures, and 
some are prescriptive and some are custom, do I need 
to have a mix of custom and prescriptive applications? 

A:	 You can use one application form for all measures. 
However, we will process prescriptive and custom projects 
separately, so you will receive separate project numbers 
on all correspondence. Please contact program staff to 
discuss how to submit backup documentation for the 
individual prescriptive and custom measures. 

Q:	 What if I have a project for a measure or technology 
that is not listed on the application? 

A:	 Contact us. We can have an engineer discuss options with 
you and how to handle custom projects. 

Q:	 Is a PECO bill required for a pre-application? 

A:	 No. A copy of the customer’s PECO bill is not required. 

Q:	 Are inspections required? 

A:	 Pre- and post-inspections may be required and are 
determined on a project-by-project basis by the PECO 
Smart Ideas team. 

Q:	 I have an existing application for a project, but it will 
take longer than 90 days. Can I have an extension on 
my reservation? 

A:	 Yes. But we will need proof that the project is in progress 
and a written request indicating the reason for the extension. 

Q:	 If I submit an application and receive a reservation 
letter, am I required to complete the project? 

A:	 No. You are not obligated to go through with the project. 
However, once you know you are not going to complete 
the project, please contact the PECO Smart Ideas team so 
that we can release your reserved incentive dollars to other 
potential participants. 

Q:	 Do you accept electronic signatures? 

A:	 Yes. We accept electronic signatures in the designated 
signature fields. Applications that are submitted via a .pdf 
application form, however, only allow for an actual signature. 

Payment 

Q:	 Approximately how long will it take to get paid for the 
incentive after I submit the required final documents? 

A:	 Typically 4 to 6 weeks after final approval. 

Q:	 Can I sign my incentive over to my contractor? 

A:	 Yes. You can indicate if you would like the entire incentive, or 
a portion of the incentive, assigned to a third party. 

Q:	 Once I receive an incentive, do I have any further 
obligation with PECO Smart Ideas? 

A:	 Participants are required to keep equipment that was 
incentivized in place for at least 5 years or until the end 
of its useful product life, whichever is less. If you remove 
any equipment, you will be required to refund a prorated 
amount of the incentive funds to PECO. In addition, PECO, 
its agents, its measurement and verification contractor 
and/or an evaluator from the Public Utility Commission’s 
statewide program have the right to audit or inspect all 
projects to verify compliance with program rules and verify 
the accuracy of project documentation. 

Incentives 

Q:	 What type of linear LED tubes are eligible? 

A:	 Type A, B and C LED tubes are all eligible. Please 
see the technical specifications in the application 
manual for specific requirements, available at www. 
peco.com/WaysToSave/ForYourBusiness/Pages/ 
EquipmentIncentives.aspx. 

Q:	 Why do lighting incentives have requirements for 
“minimum watts reduced?” 

A:	 The requirement to reduce a minimum amount of watts 
will ensure a minimum energy savings level relative to the 
incentive payment. 

http://www.peco.com/WaysToSave/ForYourBusiness/Pages/EquipmentIncentives.aspx
http://www.peco.com/WaysToSave/ForYourBusiness/Pages/EquipmentIncentives.aspx
http://www.peco.com/WaysToSave/ForYourBusiness/Pages/EquipmentIncentives.aspx
http://www.peco.com/WaysToSave/ForYourBusiness/Pages/EquipmentIncentives.aspx
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Q:	 When is logging or metering required? 

A:	 Upon initial review of a project, program engineers will 
contact you to discuss any required measurement and 
verification activities that must take place. 

Q:	 Will PECO do the metering and provide the meters? 

A:	 Yes. The PECO Smart Ideas team will assist with 
metering for projects that require measurement and 
verification. 

Q:	 Are incentives available for removing lighting loads? 

A:	 Yes. We offer a “permanent fixture removal” measure that 
pays $0.10 per watt reduced. A lumen reduction is required 
and will be verified by program engineers. 

Q:	 For LED tube replacement, is the required minimum 
watts reduced just from the bulb, or will there be any 
ballast factors calculated into it? 

A:	 Minimum watts reduced includes fraction ballast power 
and may be greater than the wattage rating of the bare 
LED tube. 

Lighting Worksheet 

Q:	 Is the PECO lighting worksheet the same as Appendix 
C in the Pennsylvania Technical Reference Manual? 

A:	 The PECO lighting worksheet is a customized Appendix C 
specifically for PECO Smart Ideas for Your Business. It 
calculates the energy savings, just as Appendix C does, but 
it also calculates PECO incentives and enables program 
staff to upload directly to our tracking system. 

Q:	 For buildings with different types of spaces, such as 
schools, should I use custom hours for each space? 

A:	 Yes. You should create custom hours for areas that have 
different lighting operation schedules. 

Q:	 Are there predetermined space designations? 

A:	 Yes. But only for new construction lighting. For retrofit 
applications, you must create space designations in the 
General Information tab of the worksheet. 

Q:	 Is there a measure and control type applicable to 
streetlights? 

A:	 Yes. Use the “Street Lighting” option for the “Facility Type” 
entry in the General Information tab. This assumes typical 
street lighting photocell control, with 4,100 hours on per 
year. If your project uses more advanced controls (such 
as dawn/dusk dimming), please contact us to discuss a 
custom lighting control incentive. Measures ELED5, ELED6 
or ELED7 can be used for LED streetlights. 

Q:	 Do I have to fill out an application form if I am filling out 
the lighting worksheet for a lighting project? 

A:	 Yes. The lighting worksheet must be filled out in addition to 
the incentive application. 

Q:	 How do you complete the customized outdoor lighting 
on/off schedule when the times are different days? 

A:	 Provided the “on” period does not overlap with the peak 
(2 p.m. to 6 p.m.) usage period, you may enter consolidated 
hours in a single day. That is, you can enter lights on from 
8 p.m. to 8 a.m. in the General Information tab as from 
midnight to noon. 

Q:	 For post-installation fixtures in Column Q, some 
measure codes (TLED’s, screw-in lamps) are paid 
per lamp. So, should I enter the number of fixtures or 
number of lamps here? 

A:	 Please enter the number of lamps, even though the column 
heading is titled “fixture.” For pre-retrofit details, ALWAYS 
enter the actual number of fixtures. 

► Contact Us Today! To learn more, get an application or discuss a project, call us at 
1-844-4BIZ-SAVE (1-844-424-9728) or visit peco.com/smartideas. 

http://peco.com/smartideas

