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#PoweringThruTogether

TAKE THE CHILL
OUT OF WINTER
HEATING BILLS
Track your energy use, set up high usage alerts,
get tips on how to reduce energy costs, and
learn which appliances use the most energy.
Visit peco.com/myaccount

While customers have experienced relatively low energy prices for several years, current trends
are signaling higher energy bills for customers nationwide, whether they heat with natural gas,
electric, heating oil, or propane. For customers who are not shopping with a supplier, energy
supply costs are passed along directly to customers at exactly the price that PECO pays. You may
be able to save money by shopping for electricity or natural gas with a competitive supplier.
For more information, visit papowerswitch.com
PECO offers a variety of bill relief options and assistance programs to help customers make ends
meet. Find out more about options online at peco.com/help

By making a few simple changes, you can save up
to 20 percent on your winter heating bills
• SEAL gaps around windows, recessed lights and exposed pipes
• UPGRADE your insulation
• CHECK ducts for air leaks
• MANAGE your thermostat
• CLOSE your freplace damper unless a fre is burning
• DON’T HEAT UNUSED AREAS of your home
• OPEN blinds and curtains on South-facing walls to take advantage
of the heat from sunlight
• ADJUST outdoor timers and lighting as nights grow longer
Take advantage of energy effciency programs to save energy and money, including energy assessments that
identify ways to save even more. To learn more about PECO’s residential programs visit peco.com/waystosave

BIG INCREASES IN LIHEAP FUNDING:

CASH GRANTS NOW STARTING AT $500!
Homeowners, renters and subsidized housing tenants
may be eligible. Last year, LIHEAP helped approximately
50,000 PECO customers, totaling more than $22 million
in assistance.
• Funds are limited. Apply early
• If your income was impacted by the COVID-19
pandemic, you may now be eligible for LIHEAP,
even if you have not been eligible before
• If you have questions or need help with the application
process, call PECO’s LIHEAP hotline, 1-800-34-HELP-4
(1-800-344-3574) or visit us at PECO.com/liheap
Household Size
1
2
3
4
For each additional
person, add:

Annual Income Limit
$19,320
$26,130
$32,940
$39,750

Monthly Income Limit
$1,610
$2,177
$2,745
$3,312

$6,810

$567

CARING FOR
ONE ANOTHER
We’ve all been affected by COVID-19—
some more than others. When you
donate to PECO’s Matching Energy
Assistance Fund (MEAF), every dollar
is matched 100 percent by PECO and
given directly to customers in need.
Make a one-time donation or donate
through your PECO bill each month. Every
dollar counts, and any amount can make
a difference. Visit peco.com/MEAF to sign
up and manage your contributions.
Call 1-800-403-6806 to fnd out if your
household qualifes for MEAF assistance.

GIFT of ENERGY

is a great gift for loved
ones in need or on a budget.
Visit peco.com/gift

GET TO KNOW YOUR HEAT PUMP—
AND HOW IT WORKS.
How does a heat pump work? Heat pumps work more effciently than
conventional heating systems. Unlike natural gas or oil furnaces, which
periodically blast hot air through the ducts, heat pumps move air
constantly, providing a more even and constant air temperature in
your home. On most winter days, when the temperature is above
freezing, your thermostat can be set at 68 degrees.
What if it’s below freezing? Heat pumps have built-in backup systems
that are triggered when temperatures dip below freezing. However,
backup systems use a lot of electricity. It’s best to keep thermostat set
right around 68, then drop the setting a few degrees when the outside
temperature dips below freezing.
On the cover: The Electrical Spectacle Light Show presented by PECO lights up Franklin Square all winter long with new songs and classic
seasonal favorites! Free light shows begin at 5 pm daily. Also check out Chilly Mini Golf and Franklin’s Winter View for outdoor fre pits and a heated
tent with hot beverages and seasonal foods. Find information and tickets at www.historicphiladelphia.org. Photo by M. Edlow for Visit Philadelphia

QUESTIONS? CONTACT US.
Electric or Gas emergency: 1-800-841-4141
Gas only emergency: 1-844-841-4151
Lower your bills: peco.com/waystosave

Payment assistance: peco.com/myaccount
Sign up for ebill: peco.com/ebill
Sign up for PECO Alerts: peco.com/alerts

PECO employees believe in giving back to the communities we serve.
Last year, our employees pledged nearly half a million dollars and volunteered
15,000 hours of service to more than 1,000 organizations across our region.
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